INC KICL 
NORTHERN TELECOM 


Reader Response Form for 
Meridian IVR Planning and Engineering Guide, P0821072, NTP 555-9001-200, Release 
2.0/| 


Please help us improve future releases of this book by completing this form. 
Northern Telecom reserves the right to use any information you supply in whatever way it believes 
appropriate without incurring any obligation to you. 


Do you have any suggestions for improving this book? 

Are the text and illustrations clear and logical? 

Is any information missing or incorrect? 

Other comments (please include page references when appropriate): 


Thank you for your help. May we contact you for further information? 


Name: 





Position: 





Company: 
Address: 
Telephone: 











Please write any additional comments in the space below and return this page by fax to 
(416) 597-7104, or by mail to the address on the reverse side. 
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Fold along lines and tape 
Please do not staple 
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